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1. Support 

 Trafikverket employees should contact Trafikverket Helpdesk. 

Mail: anvandarstodIT@trafikverket.se 

Tel: +46-10-125 10 10 

 

 Non Trafikverket employees should contact their own company IT department or 

appropriate data coordinator. 

 

2. Software 

 ProjectWise Explorer v.08.11.11.559 

 Excel import/export, v.08.11.11.12  

 IDA Customization, version "Trafikverket-08110308"  

 Language add-on, same version as ProjectWise Explorer.  

 Weblink add-on, v.9.0.0.2  

 C++ runtime, v. Visual Studio 2012 11.0.60610.1  

 

3. Functionality of the Installation pack 

 Uninstalls ProjectWise Explorer, DAM add-on, IDA add-on and any previous 

language add-on. 

 Cleans the registry 
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 Installs the software listed in section 2.  

 

4. System requirements 

Processor 1 GHz x86 or x64 processor or better 

Memory 1 GB of RAM minimum; additional RAM recommended for adequate 

streaming of point cloud and raster references 

Disk space 500 MB of free hard disk space for installation; 1 GB recommended 

if the user's working directory is on the same computer  

Operating 

system 
Windows 7 (32 and 64-bit) 

Network Windows networking configured for the TCP/IP protocol (IPv4 or 

IPv6) 

Software 

dependencies  

 Microsoft .NET Framework 3.5 SP1 - for Office 2010/2007 

integration.  

 DirectX 9.0c or later - required to install the VPR viewer and 

the Spatial Extension 

 If AutoCAD - ProjectWise Session File Manager in AutoCAD 

 If integrated with MS Office - Office 2010 Primary Interop 

Assemblies - for Office 2010 integration. 

 If integrated with MS Office - Office 2007 Primary Interop 

Assemblies - for Office 2007 integration. 

 

Software 

integrations 
Please see list for software integrations which are supported  

http://communities.bentley.com/products/projectwise/content_management/m/mediagallery/177368.aspx
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Web browser Microsoft Internet Explorer 8 or later, only 32-bit. 

License Requires a ProjectWise Passport.  

5. Installation guidance 
1. Close the ProjectWise client or IDA client 

2. Create a folder in “C:\temp” and name it “Projectwise”. 

3. Unzip the file to “C:\temp\Projectwise”. 

4. Open the command prompt. NOTE! Important to run as administrator. 

a. The command prompt is most easily opened using the shortcut to the 

program that’s included by default with windows. Press the start button 

or windows logo situated in the bottom left corner on your default 

screen.  

b. In the search box, type the following “cmd.exe” or “command” or “cmd” 

c. In the list “cmd.exe” should appear.  
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d. Right click on the icon and pick ”Run as administrator”. 
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5. The first line beginning with C:\... should only state C:\ if it states something 

different – write the following in the command prompt “cd \” and hit enter. 

NOTE! The space between “cd” and “\”. 

 

You have now been directed to “C:\” 
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6. Write “cd\temp\ProjectWise” and hit enter

 

The command prompt will return and state that you are now located in the 

directory: “C:\Temp\Projectwise”. 

7. If you have unzipped the file to “C:\temp\Projectwise” the next step is to write 

the following in the command prompt: Install.vbs and hit enter. The installation 

should now start, if not contact your IT department. 

 

 


